
Diane Randall
Inaugural 2011 Leadership Award

Diane Randall began working with the Partnership for 
Strong Communities in 1998 when it started as a collabor-
ative advocacy initiative to support the work of non-profi ts 
dedicated to ending homelessness. In 2003, the Partner-
ship became an independent non-profi t organization, 
and Diane was named the fi rst Executive Director. Under 
her leadership, the Partnership advocated for more than 
$400M of funding from the Connecticut General Assem-
bly for supportive and affordable housing, launched the 
Reaching Home campaign, and served as a leading voice 
for housing opportunity, homelessness, and vibrant com-
munities.

Diane served widely on the boards of other organizations 
that share her vision for our future. She sat on the Board 
of Directors of the National Low Income Housing Coali-
tion; she served as Chair of the Mortgage Committee of the 
Connecticut Housing Finance Authority Board of Direc-
tors; she chaired the Affordable Housing Advisory Com-
mittee of the Federal Home Loan Bank, Boston; and she 
was a member of the United Way of Connecticut Board of 
Directors. 

On March 1, 2011 Diane Randall joined Friends Commit-
tee on National Legislations as the fourth Executive Secre-
tary since 1943, where she continues to advocate for issues 
of justice, peace, and equity for all.



Timothy Bannon
The Reverend Richard Schuster Supportive Housing 
Advocacy Award

Tim is a leader in the movement to accelerate an end to 
homelessness through housing.  His tenure as the head of 
the Connecticut Housing Finance Authority (CHFA) and 
now as Governor Malloy’s Chief of Staff has given him 
excellent opportunities for directing this passion.

In 2008, the Board of the Connecticut Housing Finance 
Authority (CHFA) appointed Tim President and Executive 
Director. CHFA – an agency created to alleviate the short-
age of affordable housing for low- and moderate-income 
persons and families in Connecticut – benefi ted greatly 
from Tim’s leadership. During his tenure, Tim focused on 
shaping CHFA’s work in the present and for the future, 
emphasizing not just excellence in fi nancial management 
but continually underlining the larger mission of the orga-
nization

His leadership skills are second-to-none. In late 2010, 
Tim was the fi rst hire of Governor-elect Dan Malloy, fi rst 
overseeing the transition team and now serving as Gover-
nor Malloy’s Chief of Staff. The Governor’s biennial budget 
demonstrated a commitment to the necessity of affordable 
and supportive housing and its positive economic impact. 
In such an administration, Tim will be able to continue his 
tireless advocacy for supportive housing.



Shawn Lang
The Reverend Richard Schuster Supportive Housing 

Advocacy Award

The supportive housing community is fortunate to have 
Shawn Lang, the Director of Public Policy at the Con-
necticut AIDS Resource Coalition (CARC), on our team. 
When it comes to advocacy and organizing, Shawn is an 
expert. But her expertise doesn’t end there.

Shawn’s expertise spans policy development, program de-
sign, community education, homelessness, and housing. 
She has a deep understanding of the inter-related nature 
of these issues. At the center of it all, Shawn knows that 
“supportive housing is the answer. If we’re going to end 
the AIDS crisis, then we need to end homelessness.”

For more than 20 years, Shawn has worked in Connecti-
cut on behalf of our most vulnerable citizens. She worked 
six years at a battered women shelter in Middletown and 
has been a tenant organizer for Mutual Housing. She 
serves as a board member on the National AIDS Housing 
Coalition, and she takes part in federal advocacy for HIV/
AIDS funding annually. Shawn helped to write the fi rst 
standards of care ever for HIV/AIDS housing in 1991, and 
she developed a crossover domestic violence and AIDS 
training curriculum which is being piloted in three states.

If you ask Shawn what she likes most about her job, she 
will smile and tell you “I get to do that I love to do, the 
way I want to do it. Who wouldn’t love that?” We are 
grateful that she just so happens to love working on be-
half of those most in need. 



Elizabeth Torres
Supportive Housing Partner Award

Liz Torres has a drive and commitment to building hous-
ing. But more than that, it is her understanding that a 
strong community is about more than just housing that 
makes her work stand out. 

Liz has built Bridgeport Neighborhood Trust (BNT) from 
the ground up. As BNT’s fi rst full-time staff member, Liz 
was hired six years ago to oversee the redevelopment of a 
public housing complex. Since then, she has transformed 
BNT into fully-staffed community anchor, leading pro-
grams that help people fi nd and live in affordable homes 
and enlarging BNT’s programming to include supportive 
housing development.

Prior to joining BNT, Liz worked for Community Builders 
in New Haven for 10 years. Her hard work and determina-
tion were apparent early on. She started at the organiza-
tion as a receptionist at age 19 and worked her way up to 
project manager, overseeing affordable and supportive 
housing developments. 

Her proactive approach has continued while serving as 
Executive Director at BNT. Under her leadership, BNT has 
created a home ownership counseling program that assists 
500 people a year, a homeowner’s down payment assis-
tance program, a lead remediation program, and a com-
munity garden. BNT will soon open a supportive housing 
development and are actively pursuing supportive housing 
opportunities.

When asked to sum up the work of BNT, Liz proudly states 
“We build housing, create healthy homes, and provide 
comprehensive homeownership counseling.” Thanks 
to the leadership of Liz Torres and the support of BNT, 
Bridgeport is a stronger community.



Betsy Cronin
Supportive Housing Partner Award

Betsy is passionate about fi nding healthy, supportive 
homes for families. Since 1998, she has worked with The 
Connection, leading the Supportive Housing for Recov-
ering Families program. In her fi rst year, the program 
served 99 families in the New Haven and Groton area 
and obtained 25 permanent housing vouchers. The 
program provides intensive case management services, 
housing subsidies, and assistance in fi nding and main-
taining housing.

Betsy started her career as a probation offi cer in New 
Haven, working with women and mothers who were 
re-entering their communities and reuniting with their 
families. She later worked as a Drug Court Coordinator, 
seeing fi rst-hand the struggles of those who had been 
incarcerated, who have substance abuse issues, or are 
diagnosed with mental illness. 

The Supportive Housing for Recovering Families pro-
gram has grown signifi cantly under Betsy’s leadership. 
She oversees seven program managers and 44 case 
managers who work collaboratively with the Department 
of Children and Family Services. She prides herself and 
her staff in only fi nding the best housing for our families, 
stating “If we won’t live there, the family can’t live there.”  

Betsy has also advocated with funders, legislators, the CT 
Department of Social Services, the federal Department 
of Housing and Urban Development, and state housing 
authorities for additional funding to house more Con-
necticut individuals and families, engaging both clients 
and landlords in this advocacy process.



John Ripley
Janice Elliott Supportive Housing Tenant Award 

John Ripley is excited and humbled to receive the Janice 
Elliott Supportive Housing Tenant Award. A modest 
man, John is quick to share the credit for his support-
ive housing success. “I’m receiving this award because 
of the support that I get from the people in my life,” he 
explains.

John has been living in Danbury Pilots Supportive Hous-
ing for almost ten years now. During his time in support-
ive housing, John has volunteered for a number of social 
service organizations, including a year of service with 
Interfaith AIDS and three years driving clients for the 
Red Cross. John also made a trip to New Orleans to help 
victims of Hurricane Katrina. “I’ve always been involved 
in some area of health and human services,” notes John. 
“For a number of years I was an EMT and drove an am-
bulance – it was a tough job, but I loved it.”

In his free time, John loves to watch foreign and inde-
pendent fi lms and has a knack for restoring old furni-
ture. But most importantly, John hopes to continue to 
develop the skills and qualifi cations to help those who 
need help the most. Continuing his work in health and 
human services, he hopes to work as a peer support 
specialist and share his experiences and knowledge with 
those who are struggling.  



Esther Ross
Janice Elliott Supportive Housing Tenant Award 

Esther Ross is a voice of hope and reason in so many 
roles –as the fi rst person people see when they enter an 
emergency shelter, as a support and educator for home-
less individuals, and as a full-time mom. Simply put, 
Esther works tirelessly on behalf of others. 

“I love what I do,” Esther says. “Being out in the com-
munity and supporting others, I meet some of the most 
interesting people. There’s never a dull moment, but 
the favorite part of my work is seeing people succeed – 
getting a car, getting a job. It’s fulfi lling to see my work 
having an impact.”

Her success is based on her own journey. “I have an 
inside and outside perspective on the issue – so I under-
stand what works and what doesn’t work,” Esther ex-
plains. “But before I can have the biggest impact, I have 
to get these letters after my name.” Towards this end, 
Esther is enrolled at Housatonic Community College in 
pursuit of her Associate’s degree in Human Services, and 
soon hopes to become a Certifi ed Addiction Counselor 
(CAC). She knows that “these letters” will increase her 
ability to support those experiencing hardship.

When she is not working on behalf of the Bridgeport 
community, she is at home supporting her children and 
their education. Her daughter will soon be a high school 
graduate, and her son is currently enrolled full-time at 
Housatonic Community College.

Caring, thoughtful, giving and outgoing, Esther Ross is 
vital asset to her community and to the statewide sup-
portive housing community.


